
Inn at Holiday Valley Pet Policy

Thank you for choosing the Inn at Holiday Valley as your getaway destination.  We are pleased to welcome you 
& your dog to our resort.  We understand that your dog is an important member of your family, and that their 
comfort is important during their stay.

Please read the following policies for our dog friendly accommodations. 

	 •	 Service Dogs are covered under ADA Guidelines and are welcome at the Inn at Holiday Valley & are 		
		  not considered “Pets”.  Service Dogs should be with their owners and not left alone in guest rooms. 		
		  Service Dogs are permitted to accompany their owner in all areas that the public is allowed to go.

	 •	 The Inn at Holiday Valley permits up to 2 well behaved dogs per room in select rooms.  Your 			 
		  dog(s) must be presented to the Front Desk upon check in. ADVANCE NOTICE is required – only 		
		  Select Rooms can accommodate Pets.

	 •	 Your dog must be on a leash or in a carrier when in public areas.

	 •	 Pet Fee (cleaning) of $50 for one dog/ $75 for two dogs plus tax is charged for 1st day. A $15 plus 			 
         		  tax Pet Fee per dog is charged for each additional day. Upon departure your room will be 				  
		  deep cleaned for the next guest’s arrival. In the case that there is excessive cleaning &/or repairs 
		  needed you will charged an additional fee. 

	 •	 Guests are responsible to ensure that their dog is up to date on all shots and are free from fleas and 		
		  ticks. You agree to obtain and provide current records from a licensed veterinarian regarding your 		
		  dog should the Inn at Holiday Valley request this information from you at any time. 

	 •	 Dogs are not permitted in Food & Beverage areas, chairlifts, ski slopes & golf course in season, 			 
		  pools or fitness areas.  Your dog IS welcome on our hiking trails (please see front desk for 				  
             		 complimentary map). There is a dog park at the Ellicottville Village Park see front desk for directions.
	
	 •	 Guests are responsible for cleaning up after their dogs. Waste disposal bags are available at the front 		
		  desk. A designated dog walk area is adjacent to room 139, please refer to your key card holder or 			 
		  inquire at the front desk.

	 •	 Dogs are not permitted on the furniture or beds in your room.  Crates & dog beds are available for 		
		  rent $15 per night plus tax. It is our preference that dogs are not left alone in guest rooms however if 		
		  you must leave your dog alone in the room they must be in a crate or carrier. Please contact the front 		
		  desk and provide them with a phone number that you can be reached at should your dog need you.

	 •	 Guests are responsible for their dogs’ behavior and agree to indemnify and hold harmless the Inn at 		
		  Holiday Valley from all liability and or damage suffered as result of their dog(s). 

	 •	 Guests must arrange a time with the front desk to have Housekeeping clean their room. Housekeeping 		
		  service is available between 8:30am & 3pm daily. Our Housekeeping staff will not clean rooms with 		
		  dog(s) unless the owner is present or the dog is out of the room.

	 •	 Biting or aggressive dogs are not permitted, regardless of muzzle guard or cage.

	 •	 The Inn at Holiday Valley reserves the right to remove guests whose pets are deemed noisy or disruptive.

Guest Name (Print)______________________________________________ Date:__________________________

Guest Name (Signature)_____________________________________________


